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The Origins of the Single Market

BUSINESSES » CITIZENS

@ economies of scale @ cheaper products
Increased competitiveness @ more choice
@ lower costs @ more innovation

“Economic
integration will
make war not only
unthinkable but
materially
impossible”

Robert Schuman

THE SINGLE MARKET



A Top 10 Commission Priority

The Digital Single Market

Aims to ensure that citizens, businesses

and public administrations can reap the the
benefits that digital has to offer.
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The Tallinn Vision

Public Administrations must deliver high quality,
user-centric digital public services for citizens and
seamless cross-border public services for businesses.
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eIDAS ensures

The shift from paper
to digital presents
new challenges

Digital services have the same legal validity
as as traditional paper process

At the heart of the digital transformation of
public administrations is the shift from paper
based public services to digital public services.

How can we ensure that citizens, businesses and By ensuring that digital services can be

public administrations can securely identify trusted and work securely across borders

themselves and complete transactions online?

The eIDAS regulation was designed to support
the transformation.

So that citizen and businesses benefit from
the convenience of digital services and can
make the most of the digital single market




Digital Transformation
powered by eIDAS provides
the legal and security

requirements to deliver
convenient online digital
services services such as:

Submitting tax declarations online

Enrolling in a foreign university

Remotely opening a bank account

Setting up a business in another Member State

Authenticating an online payment

Bidding to an online call for tender

... and many, many more.




How is the Commission
helping public administrations
build eIDAS compliant digital
public services?

The CEF Building Blocks

The Connecting Europe Facility’s mission is to support
projects to use basic components, based on standards,
that will ensure systems can communicate with each other.

But the set of building blocks support digital

transformation beyond the eIDAS regulation




Data Economy

D Insights
® Revealed

Data Analytics

Big Data Test
Infrastructure

Experiment with big data in

a safe environment

eIDAS enablers

Bank account
opening

Login with elD

elD

Securely identify
European citizens

Gather and Filter Data

[EE
Relevant data |

Context Broker

Collect & share real-
time data from multiple
sources
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| L: eGov Portal

Deliver Documents

eDelivery

Exchange data and
documents securely

Save and Archive
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eArchiving

Store and preserve
digital information

Mortgage '
accepted

contract

eSignature

Create and verify legally
recognised electronic signatures

elnvoicing Directive

€ elnvoices received Q
from 2 EU countries

Pay elnvoices

elnvoicing

Send and receive
electronic invoices

Qualifications

translated @
|

eTranslation

Provide a multi-lingual
public service




The CEF building blocks are funded by the Connecting

Europe Facility

TELECOM

CEF
Digital

€970 M *

I EL D EL
€170 M

CEF Requlation

Defines how the Commission can finance support for
the establishment of trans-European networks to
reinforce an interconnected Europe.

CEF Telecom Guidelines

The CEF Telecom guidelines cover the specific
objectives and priorities as well as eligibility
criteria for funding of broadband networks and
Digital Service Infrastructures (DSIs).

CEF Work Programmes

Translates the CEF Telecom Guidelines in general

objectives and actions planned on a yearly basis.
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http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32013R1316&from=NL
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=OJ:JOL_2014_086_R_0014_01&from=EN
https://ec.europa.eu/inea/sites/inea/files/c_2016_5768_1_annex_en_v1_p1_861116.pdf

How does CEF
support projects to

use the building
blocks?

In two ways:

. One, it provides services to help you implement them in your
system. There are a range of services across the building blocks
but services typically include training, sample software, testing
services.

. Two, CEF provides grant funding. You can apply for grant funding
to pay for the implementation of a building block in you system.
More information on how you can apply, grant winners and on-
going projects is available via INEA’s website.

Visit INEA Website

Call

CEF-TC-2019-1
Automated Translation
(indicative budget: €4M)

CEF-TC-2019-1
eID & eSignature
(indicative budget: €5M)

CEF-TC-2019-1
eDelivery
(indicative budget: €1M)

CEF-TC-2019-1
eInvoicing
(indicative budget: €6.2M)

Open Calls

14 February
2019

14 February
2019

14 February
2019

14 February
2019

Funding opportunities

Deadline for
submissions

14 May
2019

14 May
2019

14 May
2019

14 May
2019



https://ec.europa.eu/inea/connecting-europe-facility/cef-telecom

How many projects
have used the building
block?

Growing potential cases
are bringing us closer to
fulfilling the dream.

_/

120

projects

View Dashboard

Connected Europe

Vision

Great experience for
citizens and businesses

Building a data-economy

Promoting cross-border
interoperability
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https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/Monitoring+dashboard

Success Stories

Our success stories provide
insights into how projects have
implemented the building
blocks.

Read the Success Stories

Our Playbook

Learn how the CEF Programme
uses the Service Offering
Canvas to setup and operate
the building blocks.

See the Playbook

All Success Stories
Filter by Building Block

Context Broker Context Broker

eArchiving e e

aDelivery PSeg8 Air pollution mitigated and reduced
el ’ H with Context Broker

elnvoicing ¥ - Oct 25, 2018

eSignature ;

eTranslation

Filter by sector

Enetmy eArchiving
Health

e e ® = 1%5“' The power of sharing knowledge in
Smart Cities W"*téﬁ dicital hivi

e igital archiving
Filter by funding L '3“; about 4 hours ago

P ).

CEF funded

mll eArchiving highlights historic voting
results
Oct 31, 2018

Citizens and businesses are getting used to fast, user-
friendly and globally accessible digital services in the
private sector, and increasingly, they expect the same from
the public sector. They now want to file taxes, register a

business and apply for social benefits in their preferred

language without having to deal with the various tokens
and access cards currently needed to communicate with
authorities. Public authorities not only need to digitise
existing processes, they also need to strategically leverage

new technologies and find new models of working to reap

benefits of digital transformation - improved efficiency,

reduced risks and costs and enhanced customer

satisfaction.
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https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/Success+Stories
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/Service+Offering+Canvas+Playbook

Main Benefits

The building blocks are mature, ready
to deploy solutions that will save
projects time and money.
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The building blocks are based on open
European standards so you avoid
vendor lock-in.

C

They help public administrations
connect to collaborate to deliver a
great European experience for
citizens and businesses.

How do we support you?

Apply for grant funding to pay
for the implementation of a
building block

The CEF Digital website has @
details of a a range of %
services across to support
your implementation

3 2
Our service desk is available (%\:*;?j

for you to provide answers to o\
any questions you may have
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Join us, we're Connecting Europe!

The vision is to deliver user-centric

digital public services for citizens and Public administrations must exchange data securely

seamless cross-border public services across borders in order to collaborate effectively Projects using the building blocks are
for businesses. and deliver a great experience to citizens and supporting the digital transformation
businesses. of Europe by implementing eIDAS
and contributing to the digital single
market.
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Ready to get started?

Reach out to us to learn more!
Or visit our website www.ec.europa.eu/cefdigital



http://www.ec.europa.eu/cefdigital

